
 
 

 

 

POSITION:  MENTAL HEALTH CRISIS SUPPORT SPECIALIST 
 
 
DATE:    May 2016 
PROGRAM:   Behavioral Health/Care Crisis Response Services (CCRS) 
REPORTS TO:   Triage/Crisis Line Senior Program Manager 
HOURS & SALARY:  Full-Time/Non-Exempt/DOE 
 
VOLUNTEERS OF AMERICA WESTERN WASHINGTON is a private, not-for-profit human service agency serving the 
needs of families, seniors and the disabled in Western Washington.  Our successful track record of supporting those 
we serve and being on the leading edge of new and innovative programs makes us a leader among human service 
agencies in Western Washington.  Come be a part of what we do and make a difference every day! 
 
POSITION DESCRIPTION 
This position provides daily support to the Triage/Crisis Line team, including maintaining a current inpatient 
psychiatric bed census for hospitals utilized within the North Sound region, answering the bed census phone line, 
completion of timely updates to data spreadsheets, updating the Crisis Alerts in the electronic medical record system 
and ensuring that all workstations within the Triage space are operational and fully functional.  This position works 
closely with the Senior Program Manager and completes special projects as assigned.   
 
QUALIFICATIONS 

 High school diploma or equivalent plus a minimum of four years previous professional office experience 

 Call center experience preferred 

 Proven self-starter and ability to work independently in a fast paced environment 

 Must be accurate and detail oriented 

 Outstanding customer service with polished and courteous phone etiquette 

 Flexibility and strong time management skills required 

 Must possess excellent verbal, written and customer service skills, people skills and communication skills 

 Must have the ability to multi-task and apply problem-solving skills 

 Demonstrated ability to build strong working relationships with key stakeholders at various levels within 
organizations 

 Previous experience requiring exceptional ability to accurately track and report on details 

 Proven ability to create processes and procedures and willingness to take on extra tasks as needed 

 Intermediate to advanced knowledge of Word, Outlook with competence in all MS Office Suite products 
 
 
If you wish to apply for this position, please email your cover letter and resume to:  recruiter@voaww.org. 
 
 Volunteers of America provides equal employment opportunities to all employees and applicants for employment without regard to race, sex, age, sexual 

orientation, marital status, color, creed, religion, national origin, disability, disability or status as veteran or special disabled veteran, use of trained guide dog or 
service animal by a person with a disability. We are in accordance with applicable federal laws and in compliance with the Americans with Disability Act, to 

include HIV Aids and other communicable diseases covered under the Act. Additionally, the agency complies with applicable state and local laws governing non-

discrimination in employment.  
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