
 

 

HOW TO REGISTER FOR ADP SELF-SERVICE 

 

 

 

 

 

1) Go to https://workforcenow.adp.com 

2) On the First Time User side of the 

screen, select “REGISTER HERE”  



 

 

 

 

 

3) For registration code, enter 

VOLAMKYINC-0020 

4) Click “YES” 



 

 

 

 

 

5) Enter First Name 

 Last Name 

Last 4 Digits of SSN 

Birth Month and Day 

Click the box next to “I’m not a robot” 
Then click “Confirm” 

Answer a quick challenge and prove 

you are human. 

Note: The appearance of your 

challenge might vary slightly based 

on your browser and its settings 

Then click “Verify” 

 



 

 

 

 

 

 

 

 

 

Click “Next” 

Click “Next” 



Complete the information required on this page to continue. 

 

 

 

jdoe@volamkyinc User ID MUST be the first letter of your first 
name followed by your last name followed 
by @volamkyinc  

Click “Register Now” 



 

 

 

Your registration is complete. You can use your user ID and password to access your ADP 

service(s). 

 Activate your email and mobile phone number to receive important notifications from your 
organization or ADP. 

 Manage your account information to keep it accurate. 
 

Activate Your Email Address 

During registration, if you provided an email address that is not shared with others in your 

organization, look out for an activation email from ADP. Click the link in the email you receive 

from SecurityService_NoReply@ADP.com to complete the activation. 

 

 

 



Activate Your Mobile Phone 

During registration, if you provided a mobile phone number that is not shared with other users in 

your organization, look out for a text message from ADP. Reply with the code.  

 

 

Forgot Your User ID/Password?  

If you forget your login information, you can use the “Forgot Your User ID/Password?” link on 

your ADP service login page to retrieve your user ID and reset your password. During this process, 

you will be required to verify that you are the rightful owner of the account to protect your 

personal information. 

 

 

 

 

 

Enter your first name and last name exactly as 
they exist in your organization’s records.  

 

Enter an email address and/or mobile phone 
number associated with your account. 



 

Upon successful verification of the information that you entered, your user ID will be displayed. 

 

Congratulations! You have successfully retrieved your user ID of your ADP service 

account. 

To Reset Your Password 

Select the “I don’t know my password” option. If you have an email address and/or mobile phone 

number that is not shared with others in your organization, you can receive and enter a security 

code.  

  

Click I DON’T KNOW MY PASSWORD to reset your 
account password.  

 

The process will be different for administrators / 
practitioners. 

JDoe@VOLAMKYINC 

Send the code to your email or mobile 
phone… 

…and enter it here within 15 minutes. 



If you don’t have access to your email/phone or you share your email address and/or mobile 

phone number with others in your organization, you will be prompted to answer security 

questions instead. 

 

Upon successful verification of your security code or your security answers, you will be prompted 

to enter and confirm your new password. 

 

Congratulations! You have successfully retrieved your user ID and reset your 

password of your ADP service account. 

Click Show answer to reveal your 
answer briefly. 

Click to see how well 
your password meets 
the requirements and 
how to make it 
stronger. 

Click Show 
password to 
reveal your 
password 
briefly. 


