A Community that Cares

Position Description: Senior Director of Community Real Estate Development
Summary
Under the direction of the President and CEO, the Senior Director of Community Real Estate Development is responsible for driving
and managing the organization’s real estate development activities in targeted communities in which VOA of IL has a substantial
investment, especially the Englewood community on the City of Chicago’s south side. The position requires strong real estate
development experience, a genuine commitment and passion for creating equitable developments with strong community benefit
and the capacity to build relationships with a wide range of stakeholders.

Specific Responsibilities
Partner with the President & CEO to identify and cultivate opportunities for creating and supporting real estate development
projects in key target areas, especially the Englewood community.
Drive and manage key projects from feasibility to project completion.
Develop a clear, actionable pipeline of real estate development projects that provide strong community benefit, are aligned with
agency goals and offer a clear business and mission return for the organization.
Develop and advance key partnerships in targeted communities to support the development of the pipeline and the successful
integration of projects into the community.
Build and maintain a strong presence and relationship with key stakeholders in the community to ensure alignment between
community priorities and development plans.
Actively participate in the community in which projects are targeted; this includes attending meetings, driving the
neighborhood, participating in site visits, etc.
Review sites for potential projects, prepare feasibility analysis and risk reviews, complete and/or coordinate project funding
applications and prepare necessary program and financial documents needed for project funding and review.
Provide ongoing coordination across the project development team including architects, financial consultants, general
contractor, attorneys, etc.
Oversee, monitor and document progress on all project activities.
Build strong working relationships with governmental, business and civic leaders to create opportunities for equitable
development in key markets
Identify new partners and creative ways for the organization to increase its impact while maintaining a focus on viable,
financially feasible projects that support communities.
Bring in-depth knowledge of real estate financing, industry trends and market opportunities
Serve as a member of the executive leadership team of the organization, is directly involved in the development and
implementation of the strategic plan, and will be instrumental in the development of new mission initiatives

Qualifications
Bachelor’s degree in urban planning, real estate development, architecture, finance or related fields. Master’s degree in
relevant field preferred.
A minimum of 3 years’ experience in the real estate development, real estate finance field, neighborhood revitalization, urban
planning or related field.
Experience with neighborhood planning and community revitalization.
Knowledge and experience in the principles of equitable development and community-wealth building.
Experience with various models of affordable housing and community development projects.
Experience with various financing strategies and tools including traditional financing, grants, LIHTCs, New Market Tax Credits,
CDBG, HOME funds, FHLB, etc.
Strong Microsoft Excel skills and the ability to build and operate financial pro-formas.
Strong written and oral communication skills including demonstrated skill in making effective presentations in public forums
Work experience aligned with and a personal commitment to the values and mission of VOA of IL
Personal experiences consistent with and/or reflective of the communities targeted in these efforts

Compensation
VOA Illinois offers competitive compensation with an annual salary commensurate with experience. Other benefits
include generous paid time off, medical benefits, retirement options and an excellent organizational culture that supports
employee development and success and strives to help employees achieve effective life/work balance.
Volunteers of America of Illinois provides equal employment opportunity to all individuals regardless of their race, color,
creed, religion, gender, age, sexual orientation, national origin, disability, veteran status, or any other characteristic
protected by state, federal, or local law.
If you are interested in this position email nhughes@voail.org.

Who We Are

Volunteers of America is a national ministry of service that began in 1896 with a commitment to serve and uplift the most
vulnerable members of our communities. Volunteers of America of Illinois (VOA Illinois) is one of the
oldest affiliates within the national ministry of service - having served children and families throughout Illinois for more than 120
years through a variety of programs designed to strengthen families, promote safety and well-being in children and empower
individuals to transform their lives.
Our long tradition of serving those most in need calls us to seek out and restore hope to those who have been forgotten or left
behind. We re-build shattered families and broken communities by bringing real solutions to the most vulnerable populations in
Illinois. Bringing real solutions means creating positive and lasting change to more than 1,000 people in crisis each year including
children in foster care, the elderly and homeless veterans.
At VOA Illinois, we support individuals, families, and communities who need it most, when they need it most. We provide a new
beginning to Veterans who are homeless or living in crisis, we provide a bright future to children in foster care, we provide a better
quality of life to the elderly and adults with disabilities, and we provide a community that cares. Our programs offer people the
resources and opportunities to re-build their lives from the inside out.
VOA Illinois partners with the people we serve to create transformational and lasting change in their lives.
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