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Your Support Helped Glen
Overcome Homelessness,
Mental Health Struggles
When he had nowhere else to turn, Glen found
support with Volunteers of America.
Glen struggled his entire life with anxiety and
depression, but your support helped him overcome his
mental health struggles.
“Volunteers of America really helped me,” Glen says.
“They were able to listen to me talk about things that
were going on to get it off my chest. That was
important, and Volunteers
of America connected me with the resources that I needed. Without Volunteers of
QUICK FACTS
America, I don’t know where I would be today.”
Glen lived and cared for his parents until they passed away. Then, Hurricane
1 in 5
Katrina washed away his family home. Glen found shelter and support with another
Louisianans
family member, but when that family member passed away, he became homeless.
struggle with a
It was the most challenging time of his life. Homeless at age 65, Glen’s depression
mental illness.
and anxiety intensified. He found his way to a transitional living facility on the
Northshore, and that’s when Volunteers of America’s Behavioral Health Services
program stepped in.
Glen and his case manager, Ann, started to meet weekly to work on ways to improve his life. Glen found the
support system he needed. He would talk freely about his depression and anxiety and began to work on ways to
cope. One simple thing that helped was singing.
Glen loves to sing, and each week, he would take a break, go to the park and sing his heart out. It was
something so simple that helped calm him and allowed him to refocus on getting better.
Glen will soon transition to permanent housing, but he still helps out around the facility. He volunteers
daily as a janitor and cares for others, like assisting another resident who fell and sprained his ankle.
Glen loves to help people, and because of your support, he is back on his feet and smiling again.
“Volunteers of America went the extra mile to put me in a better place,” Glen says. “I wouldn’t be where I am
today without Volunteers of America. I’m just thankful to be back on the right path with a roof over my head.”
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Thank You For Continuing To Support
Those Who Need It Most
I hope the new year is treating you and your family well in this continued
time of COVID-19. I want to take this opportunity to introduce myself. I’ve
been blessed to work at Volunteers of America Southeast Louisiana for over 25
years and being the new President and CEO is the result of years of dedication
to the most vulnerable who we serve. As a Chicago native who moved to
New Orleans to attend Xavier University of Louisiana, I think living and
working in southeast Louisiana has taught me the importance of
community service, candor, accountability, compassion, and individual
empowerment.
Volunteers of America’s mission is to help our most vulnerable
neighbors, and we have been doing that in southeast Louisiana for 125
years. Your support allows us to create hope for those who need it most.
Our Adoption and Maternity program creates hope for adoptive
parents and children. The annual GolfStar Classic is the program’s most
significant funding source. Over the past 75 years, this program has
created hundreds of “Forever Families” and helped as many birthmothers
face crisis pregnancies. The tournament—set for March 9 at TPC
Louisiana—is one of the brightest days of the year because it attracts so
many friends and supporters. Learn more about this year’s tournament
and adoptive family—Nicole, Josh and little Henry—on page 3.
January was National Mentoring Month, and our Mentoring Children of
Promise program serves at-risk youth or those with at least one incarcerated
parent. Your support creates hope for Clay’Jel and Maria, featured on page 4,
as they build a solid and incredible relationship that will last through the years.
Your support makes a big difference in our community, and I want to
say “thank you” for always being there. Whether you are playing in the
tournament, buying a raffle ticket, or signing up for a monthly donation,
there are so many ways to support the most vulnerable in our community.
Thank you for all that you do for Volunteers of America, and I hope
to see you at the GolfStar Classic.
—Voris R. Vigee
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MISSION
Volunteers of America is
a movement organized to
reach and uplift all people
and bring them to the
knowledge and active
service of God. Volunteers
of America, illustrating the
presence of God through
all that we do, serves
people and communities
in need and creates
opportunities for people
to experience the joy of
serving others. Volunteers
of America measures its
success in positive change
in the lives of individuals
and communities we serve.

GREATER NEW ORLEANS AREA

You Helped Nicole And Josh Complete Their Family
Support our Adoption and Maternity program at the GolfStar Classic on March 9.
Your support helped Nicole and Josh find the
the annual GolfStar Classic Tournament—this year’s
missing piece of their family—baby Henry.
tournament is March 9 at TPC Louisiana. The
Before they even began their lives together as
tournament generates critical funding to help create
a married couple, Josh and Nicole talked about
“Forever Families” and educate others about the
adopting a child. Adoption was already a part of
loving choice of adoption. It also provides maternity
their families, with several family members having
services to mothers in need across southeast Louisiana.
a personal connection to adoption. Little did they
You can support this year’s tournament by
know that adoption would ultimately be the gift
buying a raffle ticket to win one of three great prizes
that enabled them to complete their family.
or playing in the tournament. Visit—
After their first adoption with another agency
www.voasela.org/golfstar— for more information.
failed, the couple turned to Volunteers of America.
Your support means that Volunteers of America
It was the missing piece in their adoption journey.
can continue to change lives through adoption for
From the moment they saw Henry’s curly hair,
years to come.
Nicole says they knew he would complete their
“We’ve always wanted to adopt,” Josh says. “We
family.
thought we might adopt after having one or two
“He is the most important person in our lives,”
children of our own, but that’s not the way life ended
Nicole says. “He is the brightest thing in the
up. It was an easy decision to choose adoption, and
morning. He
we’re glad we did.”
gives us the
biggest smile.
“Henry is the most important person in our lives.
He’s our child.
He’s our child. It’s just that simple.”—Nicole
It’s just that
simple.
Watching him
grow and seeing
him discover
something new
every day has been
such a blessing for
us. He just melts
our hearts.”
Nicole, Josh
and Henry are just
one of thousands
of “Forever
Families” created
by Volunteers of
America. The
program is funded
in large part by
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Clay’Jel’s Future Is Bright Because Of Your Support
The Mentoring Children of Promise program is changing lives one child at a time.
The pandemic has been hard on everyone, but your generosity ensures that
Volunteers of America will continue to connect mentors with at-risk youth to
ensure their mentees have a bright future.
The Mentoring Children of Promise (MCP) program matches caring adults
with at-risk youth or children with a parent in prison. The mentors make a yearlong commitment of at least eight hours per month to spend with their mentee.
Those eight hours give young people like Clay’Jel the extra acceptance,
attention, encouragement, guidance and hope that they need to grow into
thriving young adults.
Adapting with the times, Clay’Jel was matched with her mentor Maria
virtually in August. Clay’Jel had been matched with a mentor, who moved out
of town after completing her commitment, so Clay’Jel was excited to meet
Maria. The two proved to be a perfect pair.
Thirteen-year-old Clay’Jel said one of her goals was to
improve her grades. She made passing marks, but she
wanted to improve with high school around the corner.
Maria was happy to help make that goal a reality.
Maria and Clay’Jel quickly discovered they enjoyed
spending time in the library, working on her homework
and soon, Clay’Jel’s grades improved. Clay’Jel said she sees
Maria like a big sister helping her get ready for high school
and the rest of her life. Clay’Jel’s behavior in school has
also improved. It’s incredible the difference a caring adult
can make in young lives.
As coronavirus
restrictions have relaxed, the
pair has expanded their
activities, spending time at
the park, visiting museums
and even the River Walk for
a little shopping. Clay’Jel
has set her sights on college
after high school, and she’s
on that path with her
improved grades.
Your support makes a
bright future possible for
Clay’Jel and hundreds of
other young people in our
MCP program.
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QUICK FACTS

Louisiana is first
in the nation in the
number of people
incarcerated per
capita, putting a
strain on singleparent households.

STATEWIDE SERVICES

Your Generosity Made Christmas Brighter
For Veterans Across Louisiana
Home Depot Foundation teams up with Volunteers of America to provide for
veterans in need.
One way Volunteers of America Southeast Louisiana supports veterans is by
providing safe, affordable housing for those who ensure that we can continue to live free.
Your generosity allows veterans across our state to have access to housing so they
can support their families.
This past holiday season, Volunteers of America teamed up with the Home Depot
Foundation, which agreed to pay up to two months’ rent to help some struggling
veterans.
One of those happy veterans is 62-year-old National Guardsman Larry. He and his
newlywed wife Allison live in one of the single-family homes at The Cottages at Mile
Branch in Covington.
“Being a
newlywed is
wonderful,”
“My backyard is my special place. I started doing little things to make
Larry says.
it my oasis so that I can deal with all the adversity I face.” —Larry
“As soon as
I heard the
wonderful news
about Home Depot paying our rent, I called my wife and said ‘Praise God Christmas
came early!’”
Despite the struggles of 2020, Larry has tried to stay positive, and he said having a
safe, affordable home has made all the difference.
“My backyard is my special place,” Larry says. “I started doing little things to make
it my oasis so that I can deal with all the adversity I face. The Lord and Savior put me
here for a reason and brought Volunteers of America into my life.”
Two other veterans, Bobbie Jo and Jack live in Welsh, just outside of Lake Charles.
In addition to the stress of COVID-19, Bobbie Jo and Jack are also recovering from
Hurricanes Laura and Marco’s devastating blows.
“I have peace of mind living at Bayou Villa,” says Bobbie Jo, a 13-year veteran of
the U.S. Air National Guard. “I know that I am safe, and if there is ever a problem, it is
dealt with immediately.”
Jack, an 81-year-old U.S. Air Force veteran, said he couldn’t imagine living
anywhere else.
“The best part is that it is a safe place to live with good friends as neighbors all
around me,” says Jack. “It is hard to believe that someone like Home Depot and
Volunteers of America would be willing to help veterans like this. Usually, we are just
forgotten.”
These are just three veterans among the thousands who will never be forgotten,
thanks to your support and generosity.
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PORTRAITS of GRATITUDE —How many ways can Volunteers
of America Southeast Louisiana serve the community? As
many ways as there are generous supporters and volunteers.
Thanks to all who help make a real difference.

For the second straight
year, the Hardee Cares
Foundation made
Christmas a little brighter
for 25 children in our
Mentoring Children of
Promise program.
Despite the pandemic,
our MCP program
continues to match
mentees with caring
adult mentors who
provide a positive, adult
influence in their lives.
Each year, our Auto Donation
program provides critical
funding that goes directly
to the general budget,
which funds more than 20
social service programs to
help America’s most
vulnerable. It’s as easy as
calling (504) 525-2179 and
setting up your vehicle
donation today!
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2020 was a unique
year for our Christmas
Wish program.
Usually, consumers
in our Supported
Living Services
program gather for a
huge celebration to
receive their gifts.
This year, that party
didn’t happen, but
your support still
made Christmas a
joyous (and safe) one
for our consumers.
Last year’s Christmas
Wish program was a
HUGE success
because of you! We
filled nearly 1,000
Christmas Wishes for
our consumers to
ensure people like
Mark had a gift to
open on Christmas
morning, even if they
had to be delivered in
unique ways!
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VOLUNTEER
SPOTLIGHT

Adoption Changed Her Life, Now Janelle Is Giving Back
When Janelle’s parents passed away, she wanted to find a way to give back to the community.
It was fitting that she found her way to Volunteers of America because Janelle was
adopted through our Adoption and Maternity program many years ago.
“I love seeing the commitment the parents are making,
and the fact that they want to give love to a child is so
“The fact that a child
awesome,” she says. “The fact that a child is going to grow up
in a loving environment like I did is life-changing.”
is going to grow up in
Janelle has been volunteering for four years now with the
a loving environment
GolfStar Classic. Each year, she helps make the GolfStar Classic, which funds the adoption
like I did is lifeprogram and will happen on March 9 this year, one of the year’s biggest fundraisers.
Both Janelle and her sister were adopted through Volunteers of America, and now, she
changing.”—Janelle
continues that tradition of creating “Forever Families” through adoption.
“Everyone made me feel so welcomed and that I was making a difference. I love seeing
the kids get placed with their ‘Forever Families,’” she says. “It’s a family at Volunteers of America, and I love seeing the
difference Volunteers of America makes in the community. I know it made a huge difference in my life.”

Join the Booth Legacy and remember us in your will. Call Charlotte D’Ooge at (504)486-8686 for more details.

