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Brighter futures, because of you.

STORIES
OF
HOPE

Do you remember Jacquie? She will never forget you! 

Like you and I, Jacquie was living a regular life. She says 
she was a typical soccer mom, but unfortunately, a car 
accident le� her with chronic pain and depression. She 
became addicted to prescription pain medication. That 
addiction eventually led to harder drugs, mental illness, 
paranoia, and eventually, homelessness.

Thankfully, Jacquie’s story doesn’t end there.

When you last heard from Jacquie 5 years ago at our 
Shelter from the Storm event, she recently became 
clean, and graduated from a VOA program.

She was working as a trainer for Starbucks, but soon 
came back to VOA to work for the same program she 
went through. She wanted to help those facing the same 
challenges she did.

Today, we are happy to share that Jacquie recently

started a new career as a Project Engineer for a 
construction company. She is engaged to be 
married, is the best grandmother to her sweet 
granddaughter, and is giving back to her 
community by running a safe home for chronically 
ill women who have experienced homelessness. 

If you met Jacquie now, you would never guess that 
she was once addicted to drugs and struggling with 
homelessness. 

Thank you for always looking beyond the 
challenges someone faces. You look at a person’s 
heart and remind them that they are cared for. You 
did that for Jacquie--thank you!

$50 will help another neighbor like
Jacquie reach their full potential
through employment counseling.

BECAUSE OF YOU, JACQUIE IS THRIVING



SPRINGING INTO A NEW SEASON! 
Does this Spring feel di�erent to you, too?
 
The sun gives a little more warmth, the flowers 
are extra vibrant, and the creatures are scurrying 
around in excitement. A�er the hardship of the 
last year, you are putting an extra spring in our 
step!

You are giving hope to families in our shelters 
who now have a brand new computer lab. Their 
kids have access to the internet for homework, 
parents can connect with friends and family from 
afar, and career networking is much easier, 
thanks to you.

At another program, you are giving the gi� of 
connection through an updated community room. 
Families that did not have access to a kitchen will 
now be able to cook together and pass recipes 
down to the next generation. 

Later this year, you will provide an equal playing 
�eld for students who otherwise would not have 
access to backpacks and school supplies. Your 
generosity through Operation Backpack will equip 
them with the tools they need to succeed in a new 
school year.

Your kindness puts a smile on our faces. Thank you 
for all you do! 

You can help a student in 
need of school supplies 
with only $25. Will you? 

I started
getting hope
again.

$75 will provide classes for an individual like Je�,
giving them the practical tools they need to thrive.

JEFF NEVER FELT LIKE
HE HAD A CHANCE AT
A NORMAL LIFE.
Je� never felt like he had a chance at a normal life. 
His abusive and alcoholic father did not teach him 
how to act. He felt threatened, and the one thing 
Je� learned to do was �ght back.

With no familial support, Je� turned to the escape 
that drugs provided him. On his 21st birthday when 
most 21 year olds celebrate with friends, Je� was 
arrested for illegally possessing and selling 
cocaine. He was sentenced to 5 years in prison.
 
Did you know that formerly incarcerated people are 
10 times more likely than the general public to end 
up homeless? That is exactly what happened to 
Je�.

A�er he got out, he le� without a change of clothes 

or any money, but because of your support, Je� 
was introduced to VOA. That’s when his life was 
forever changed.

“I started getting hope again.”

Through your love and compassion we were able 
to provide Je� the basic things he needed and go 
above and beyond. Je� has access to anger 
management courses, job training, and recovery. 
He was shown that life could be di�erent for him. 
You gave him love and hope. You showed the 
support of the VOA family, a support system he 
never had before.

Today, Je� is thriving in a life devoted to 
community service. He is celebrating 10 years of 
sobriety this month! Je� works with the local Police 
Department, working on de-escalation practices 
and social impact as it relates to homelessness. He 
is active in the mental health community and is 
constantly giving back however he can.

You changed Je�’s life, and through him, many 
more lives are transformed.



YES! I am an ambassador of hope for
neighbors in need.

$25 will provide a child school supplies for the coming year  
$50 will help a neighbor like Jacquie with employment counseling
$75 provides classes for individuals like Je�

NAME
ADDRESS
CITY, STATE, ZIP
EMAIL
PHONE

$_____ will change the life of a man, woman or family facing homelessness.

voa-ncnn.orgMail To: VOA | 3434 Marconi Ave. | Sacramento, CA 95821

I prefer to charge my gift to:

CARD #

EXPIRATION DATE
CVV

$100 will keep a senior safe 

Backpacks, safe houses, anger management, and new careers--all connected by you. You are 
changing lives in so many ways. Thank you for giving hope to people like Keiko, Je�, and Jacquie. 

72-YEARS OLD AND SLEEPING IN A STORAGE UNIT
When Keiko thinks about you, she smiles. 
She was sleeping in her storage unit a�er she lost her housing due to the pandemic. At 72 years old, Keiko 
found herself without a place to go, with no money, and with no other choice. She slept on the cold concrete 
floor for about a week, having no restroom and only a single banana to eat every other day. 

Can you imagine the hunger pangs?

But you stepped in and changed her life forever.

Keiko was referred to Volunteers of America's program for abused and neglected seniors.
When she arrived, she not only found a home, she found love, peace, and strength
to make it through. 

Your kindness shone through the meals she was served every day. Your joy 
radiated through the glow of the lights on the Christmas tree. Your love gave 
her hope that her life was still valuable.

Thanks to you, Keiko now has a new, permanent place to live and thrive. Her 
time at Volunteers of America gave her the strength and stability she needed to 
plan her next steps. She thinks of you and smiles, because you gave Keiko her 
life back. 

Your kindness of $100 can keep another senior safe tonight.

@voancnn


	StoriesOfHope-Spring 2021-for web 1
	StoriesOfHope-Spring 2021-for web 2
	StoriesOfHope-Spring 2021-for web 3

