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SOUTHEAST LOUISIANA

Your Support Will Help Southeast
Louisiana Recover From Hurricane Ida
Seniors, families, veterans, and individuals with disabilities
are safe because of you.
When Hurricane Ida came ashore in southeast Louisiana on the
16th anniversary of Hurricane Katrina, our region held its breath,
but Volunteers of America had already moved the most vulnerable
individuals out of harm’s way.
Nearly 300 of our most vulnerable clients, staff and families in
our Community Living Services, Residential Re-entry and
Supported Living Services programs evacuated to Texas the day
before Ida made landfall. The evacuation was expensive—costing
more than $14,000 per day for room and board for our clients with
intellectual and developmental disabilities—but necessary due to
the loss of power for an extended period of time and damage to one of our group homes in Hammond (pictured
left) and our Residential Re-entry facility in Gentilly.
In Houma, Academy Place, our 103-unit senior living complex suffered extensive roof damage. Bayou Cane,
our 82-unit workforce apartment complex also in Houma, experienced roof damage as well. Other facilities that
serve veterans and people with intellectual disabilities, as well as our central administrative office on Canal Street
had minimal damage.
After the storm passed, Volunteers of America staff continued to serve their clients. One place where this was
evident was at the Terraces on Tulane, our 200-unit senior
living complex in Mid-City. Eighty-eight residents sheltered in
place for the storm. Staff made sure that the residents had food,
water and ice during the week after when the facility was
without power. New Orleans City Councilwoman Helena
Moreno stated that the Terraces “is doing right by its residents.”
Just as it was for the entire community, Hurricane Ida
brought challenges to Volunteers of America. But it also
provided the staff with the opportunity to, in the words of
our founders, Maud and Ballington Booth, “go wherever we
are needed and do whatever comes to hand.”
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Thank You For Continuing To Do Whatever
Comes To Hand
As the new Chairperson of the Board of Directors of Volunteers of
America Southeast Louisiana, it is an incredible honor to hold this
prestigious position after serving on the board since 2013. I am truly
privileged to serve with a remarkable, responsive and engaged board.
Volunteers of America is a vastly growing organization. The board and I
pledge to be strong advocates for the mission of the organization by supporting
expansion, managing the daily challenges and keeping us moving forward into the
future—which seems to change every day—to help as many people as possible.
As Volunteers of America continues to celebrate its 125th year of
helping those in need, I am reminded of the motto of our founders Maud
and Ballington Booth—“We will go wherever we are needed and do
whatever comes to hand.” Those words have never had a more significant
meaning than today as our community recovers from Hurricane Ida and
continues to navigate the impact of COVID-19.
Originally, my message was going to focus on the opioid epidemic in
the Florida Parishes as that remains a paramount concern for the community, but
then Hurricane Ida reminded us of how quickly things can change along the Gulf
Coast. Volunteers of America Southeast Louisiana sprung into action expeditiously
evacuating our most vulnerable individuals to safe havens in Texas. Our dedicated
staff who sheltered-in-place with our seniors at the Terraces on Tulane ensured
that everyone remained safe throughout the widespread power outage. Our
staff and veterans at the Oscar J. Tolmas Veterans Center, who also shelteredin-place, ensured the people in the surrounding community were supported.
Once the power in the region was restored, our staff was there to help
seniors, veterans, families in need, and those experiencing homelessness
begin the journey to recovery. It continues to amaze me how the staff are so
resilent and dedicated to the more than 47,000 lives we touch every year.
I thank you for your support as we continue on this road to recovery.
Without you, our organization’s great work throughout the 16 parishes
and state would not be possible! Have a wonderful fall season, and thank
you again for being part of the Volunteers of America family!
—Tod Smith
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MISSION
Volunteers of America is
a movement organized to
reach and uplift all people
and bring them to the
knowledge and active
service of God. Volunteers
of America, illustrating the
presence of God through
all that we do, serves
people and communities
in need and creates
opportunities for people
to experience the joy of
serving others. Volunteers
of America measures its
success in positive change
in the lives of individuals
and communities we serve.

FLORIDA PARISHES AREA

Jessica Overcame Her Drug Use, Thanks To Your Support
Jessica is now sober and pursuing a degree in psychology.
Jessica struggled with drug use for much of her
life, but she’s now sober and working toward a
psychology degree, thanks to your support.
The Florida native moved to southeast
Louisiana about 10 years ago, but the move didn’t
change her struggles. She overdosed nine times by
age 30, but everything changed on July 30, 2018.
That was the date of her last overdose. It took four
doses of Narcan to finally revive her.
“I heard a voice that I know was God, saying
‘It’s not your life to take, stop trying to take it,’”
Jessica says. “That happened in the ambulance, and
I’ve been clean and sober ever since.”
That terrible moment set Jessica on a positive
path, but it was Volunteers of America’s Opioid
Mobile Response Team and
the Florida Parishes Human
Services Authority that
helped keep her headed in
the right direction.
The opioid epidemic
ruins lives and destroys
families across the country,
and it hits especially hard in
the Florida Parishes. In
2019, more than 70,000
people died from a drug
overdose. More than 10
million people misused
prescription opioids last year.
Those are daunting statistics.
But Jessica proved she is

more than a statistic. Eight months into her
recovery, Jessica met with a peer support specialist
with Volunteers of America. Thanks to that extra
support, Jessica stayed on course and continues to
live a happy, sober life.
“Mental health support is critical to anyone’s
recovery,” Jessica says. “Drugs are the coping
mechanism people use to deal with their issues. You
need mental health support to overcome whatever
troubles you might have. I’m thankful to be living a
better life. I have my children back in my life, and
I’ve learned to forgive myself and love myself like
the people who supported me have.”
Your support helped Jessica stay sober, and it is
changing lives in the Florida Parishes every day.

“Mental health support is critical to anyone’s recovery...I’m thankful
to be living a better life...I’ve learned to forgive myself and love
myself like the people who supported me have.”—Jessica
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SCENES FROM HURRICANE IDA—Hurricane Ida left a path of destruction across
southeast Louisiana, but it also showed just how resilient Volunteers of America and
its staff are. Here are some photos of the hurricane’s damage mixed in with our staff
helping ensure that southeast Louisiana will bounce back stronger than ever.
Nearly 300
of our most
vulnerable
clients, staff
and families in
our Community
Living Services,
Residential
Re-entry and
Supported
Living Services
programs
evacuated to
Texas the day
before Ida
made landfall.
s In Houma, Academy Place, our 103-unit senior
living complex suffered extensive roof damage,
but we are ensuring that our residents will be
able to come home soon.
Residents in our
Community Living
Services and
Supported Living
Services programs
enjoy a camp fire
in Texas after they
evacuated before
the storm.
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Staff at the Terraces on Tulane,
our 200-unit senior living
complex in Mid-City, distribute
food, ice and water after the
storm. Eighty-eight residents
sheltered in place for the
storm, and our staff never
left to ensure our residents
were safe.
Our Residential
Re-entry Center
in Gentilly
suffered
extensive roof
damange, but
crews are
already
cleaning up
the mess.

s Our Creekwood Community Home for
individuals with intellectual and
developmental disabilities had a tree fall
on it, but our residents evacuated safely
to Texas before the storm.
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GREATER NEW ORLEANS AREA

Fresh Food Factor Continues To Make Dreams Come True
Family’s 100-year-old caramel recipe brought to life, thanks to your support.
Travis Girley of Godwin Foods wanted to find a way to bring his
grandmother’s caramel recipe to life and share the 100-year-old recipe
with the world.
“This recipe is so special to our family,” Travis says. “It’s something
that we want to share with the world. We’ve worked on perfecting it, and
now, I think it’s almost ready. It’s a really special moment.”
Our Fresh Food Factor program brought that dream to life, and the
profits from the production allow Volunteers of America to serve those
who need it most. That’s only possible because of your support.
Fresh Food Factor started eight years ago to ensure that area
schoolchildren had fresh, healthy meals to eat every day, and now, we’re
using our expertise to help local small businesses realize their dreams.
Fresh Food Factor Creative Concepts and Co-Packing team
helps businesses from start to finish—creating a recipe that meets
specifications, producing it with consistent quality, and packaging it for
retail sale or use in restaurant kitchens. That’s the exact path Godwin
Foods found with Mae Rean’s Caramel Spread.
Mae Rean was even able to keep the first jar produced off
the line—a moment that brought a smile to her face.
“This has been a long time coming,” Travis says. “She’s
the hardest critic of the caramel. It has to be perfect, and we
have three flavors. I think we’ve nailed them all. This is just
the start, and it’s very special.”
Fresh Food Factor will continue to produce healthy
lunches for schoolchildren, but as our kitchen has grown so
has the program. Godwin Foods is one of several clients that
use our co-packing services.
Thanks to your tireless support, all monies produced by
Fresh Food Factor help fund Volunteers of America’s more
than 20 social service programs that change lives across
southeast Louisiana.

“Fresh Food Factor Creative Concepts and Co-Packing team
helps businesses from start to finish—creating a recipe that
meets specifications, producing it with consistent quality, and
packaging it for retail sale or use in restaurant kitchens.”
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FLORIDA PARISHES AREA

Thanks To Your Support, Ervin
Can Share His Love Of Music, Plants
For eight years, he has put smiles on the faces of his roommates in Hammond.
When Ervin came to our Creekwood
Community Home eight years ago, it was clear
he loved music and plants. Now, he’s
continuing to pursue those passions, thanks to
your generosity.
“I love music. I love playing music at our
parties. I love everybody here. I just want to
make sure everyone is happy,” Ervin says.
When Ervin’s mother passed away, the
family needed help caring for the Slovakia
native. That’s when he came to Volunteers of
America Community Living Services program,
which provides 24/7 support services in seven
community homes for adults with intellectual
and developmental disabilities.
“He helps everybody. He’s always looking
out for everyone here. He’s just an all-around
helper, but he can be a little bossy sometimes.
But I’m thankful for him every day,”
Creekwood home
manager Kumaria
says with a smile.
Now, Ervin
can pursue all his
interests with a
safe place to call
home and the
support he needs.
Creekwood’s
resident DJ has
upgraded his
speaker—this one
lights up and is
Bluetooth enabled.
He plays all types
of music—
country, oldies,
jazz, R&B, rock
and roll, gospel,

blues—at each of the home’s social events.
The 59-year-old is also an active basketball
player and weaver—making hanging baskets for
plants. Gardening is another one of his loves,
and he’s taking classes to become a master
gardener. He grows fresh basil for his
roommates to enjoy.
“Ervin really is a blessing,” Kumaria says.
“He’s a joy to have here, and he loves all of his
roommates.”
Thanks to your support, Ervin lives a fulfilling
life and spreads his joy to everyone at Creekwood.
“I love taking care of people,” Ervin says.
“We’re all family here.
I just want to make
sure that everyone is
safe and happy. And I
Volunteers of America
play all their favorite
operates seven
songs, too.”
community homes
across southeast
Louisiana.
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4152 Canal Street
New Orleans, LA 70119
(504) 482-2130 | (504) 482-1922 fax
www.voasela.org

Permit No. 1716
New Orleans, LA

Various Volunteers of America Southeast Louisiana services are accredited by CARF, the Rehabilitation Accreditations Commission, and ACA, the American
Correctional Association. Volunteers of America is a nonprofit 501(c)(3) corporation. Contributions are tax-deductible to the full extent provided by the law.

Your Support Is More Critical Than Ever!
Hurricane Ida blew through southeast Louisiana on Aug. 29, leaving
a path of destruction throughout Louisiana from the Gulf of Mexico to
the Mississippi state line. It touched every community that Volunteers of
America Southeast Louisiana serves.
We’re just starting to recover from the storm, and your support is
more critical than ever. Your generosity will support seniors, families,
veterans, and individuals with intellectual and developmental disabilities.
Volunteers of America suffered damage to its facilities. The Residential Re-entry Center suffered roof damage, and our
Hammond group home where eight people with disabilities receive 24/7 care had a tree fall on its roof. Academy Place, our
103-unit senior living complex in Houma, suffered extensive roof damage.
Then there are the costs of keeping the most vulnerable safe. Nearly 300 of our most vulnerable clients and their
support staff and families evacuated and were safe in Texas during the storm. But Volunteers of America paid roughly
$14,000 per day for room and board for those individuals. It’s a small price to pay for safety, but it leaves an unexpected
hole in our budget.
Your support allows Volunteers of America to change lives in the areas hit hardest by Hurricane Ida. Please consider
continuing your support by visiting www.voasela.org and making a gift today.

Join the Booth Legacy and remember us in your will.

Call John Sillars at (504)486-8664 for more details.

